
June 6,2013 

L e n r u r y u  n K" 
www.CenturyLink.com 

1801 California, 10"' Floor 
Denver, CO 80202 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

T-028 1 1B- 13-01 91 

RE: Tariff filing on behalf of Qwest Communications Company, LLC, d/b/a 
CenturyLink QCC, T-02811B 

Dear Sir or Madam: 

Enclosed for filing with the Commission is an original plus thirteen (1 3) copies of revisions to Qwest 
Communications Company, LLC, d/b/a CenturyLink QCC's Interexchange Telecommunications 
Service Tariff and Price List No. 2. 

This filing introduces a second option for the business calling plan, Block of Time for Integrated 
Services. The existing service, Option 1, will not be available to new customers. There is no change 
to the service for existing customers which offers blocks of voice minutes for outbound calling. 
Option 2 will be available to new business customers and offers blocks of voice minutes for 
outbound and inbound calling. 

CenturyLink respectfully requests that these proposed changes become effective July 8,20 13. 

Should you have any questions regarding this filing, please contact me. 

Respectfully submitted, 

Marla Hazlett 
Tariff Analyst I11 
Office: (303) 992-5838 

e-mail: Marla.Hazlett@centurylink.com 
Fax: (720) 578-2912 
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4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.20 QWEST TOTAL ADVANTAGE EXPRESS SERVICE (Cont’d) 

D. Long Distance Block of Minutes Offering 

1. Option 1 (Effective July 8, 2013, Option 1 is not available to new customers.) 

This long distance offering provides a block of free minutes and is provisioned in 
conjunction with the interstate long distance offering under which the Company 
provides interstate long distance service. This intrastate service is an add-on to 
the interstate service that includes monthly recurring charges, and is available 
where billing and technical capability exists. All other terms, conditions and 
customer eligibility are specified in the QCC Interstate Rates and Services 
Schedule #3. 

The Company will charge Customers for any usage in excess of the block minutes 
(overage minutes). The block of minutes can be used for direct dial (switched 
outbound) long distance voice services. Block minutes cannot be applied to 
operator, directory assistance, Toll Free (switched inbound), and international 
services. The overage minute’s rate applies for each minute of each call per 
month in excess of the customer’s selected block of minutes. Block minutes that 
have not been used at the end of the Customer’s billing cycle will not carry over to 
the next month. 

This offer is only available to business customers subscribing to retail local 
exchange service from an affiliate of the Company that provides local service, 
and, requires provisioning of interstatelinterLATA, intrastateIinterLATA and 
intrastateIintraLATA service. Local services will be billed by the affiliate 
company, long distance charges will be billed separately by CenturyLink QCC. 
The following qualifylng products and services are required for this offer: 

CenturyLink ISDN PRS under an Express Agreement. 

If customer’s local service is terminated either by the customer or the Company, 
the customer’s long distance service will be converted to the Total Advantage 
Express Voice rates. 
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issued Date: 6-6- 13 Effective Date: 7-8-13 

4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.20 QWEST TOTAL ADVANTAGE EXPRESS SERVICE 
D. Long Distance Block of Minutes Offering (Cont’d) 

2. Option2 

This long distance offering provides a block of fiee minutes and is provisioned in 
conjunction with the intrastate long distance offering under which the Company 
provides intrastate long distance service. The block of minutes can be used for 
direct dial (switched outbound) and toll fiee long distance voice services. Block 
minutes cannot be applied to operator, directory assistance, and international 
services. This service includes monthly recurring charges, and is available where 
billing and technical capability exists. 

The Company will charge Customers for any usage in excess of the block minutes 
(overage minutes). The overage minute’s rate applies for each minute of each call 
per month in excess of the customer’s selected block of minutes. Block minutes 
that have not been used at the end of the Customer’s billing cycle will not carry 
over to the next month. 

This offer is only available to business customers subscribing to retail local 
exchange service fiom an affiliate of the Company that provides local service, 
and, requires provisioning of interstate and intrastate service. To be eligible for 
Long Distance Block of Minutes Option 2, the Customer can subscribe up to three 
(3) ISDN-PRI provided by the Company’s local exchange affiliate and receive 
5,000 minutes per account, Local services will be billed by the affiliate company, 
long distance charges will be billed separately by CenturyLink QCC. The 
following qualifylng products and services are required for this offer: 

CenturyLink ISDN PRS under an Express Agreement. 

If customer’s local service is terminated either by the customer or the Company, 
the customer’s long distance service will be converted to the Total Advantage 
Express Voice rates. 
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Total Block of Interstate and Intrastate, Outbound and Inbound, switched voice 
minutes 

4. BUSINESS COMPLEX SERVICE OFFERINGS 

4.20 QWEST TOTAL ADVANTAGE EXPRESS SERVICE 

A. Terms and Conditions 

Refer to 4.20 of the Arizona Tariff No. 2 for terms, conditions, and application of 
rates and charges. 

B. Rates and Charges 

1. Rate for new and renewal customers of Qwest Total Advantage Express Voice. 

Switched Access - Outbound, Inbound, Per-Minute Rates 

1 Year 
2 Year 
3 Year 

Intrastate IntraLATA 
$0.0500 $0.0500 
0.0450 0.0450 
0.0400 0.0400 

2. Total Advantage Express Block Of Minutes, Option 1 (Effective July 8, 2013, 
Option 1 is no longer available to new customers) 

Rate overage minutes of use and toll free minutes of use, for new and renewal 
customers of Qwest Total Advantage Express Block of Minutes, Option 1. (V 

Switched Access - Outbound, Inbound. Per-Minute Rates 

1 Year 
2 Year 
3 Year 

Intrastate IntraLATA 
$0.0400 $0.0400 
0.0400 0.0400 
0.0400 0.0400 

3. Total Advantage Express Block of Minutes, Option 2: 

5,000 $ 0.00 $0.03 (rj, 
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